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Receptionist Qﬁ Guest Q

A guest at a hotel wants fo know where the bathroom is. The receptio
how to find it.

% Good evening, ma’am. How may [ help you?

nist fells her

Can you tell me where the ladies’ room is?

econd floor. Turn right when you get off

Certainly, ma’am. It’s on the s
e stairs.?

the elevator,’ and the ladies’ room is next to th

And where is the elevator?
Just at the end of this hallway,’ on the right.

Thank you. And where is the hotel restaurant?

go through those big doors,

The restaurant? Walk across” the lobby,>
t will be in front of you.

turn left down the hallway, and the restauran

Thank you for your help.
¥ ladies’ room ¥ men's room

My pleasure, ma’am. n
Word Bank ' Bt | “'
elevator [elo,vete] (n.) B | — k

g 3w \”‘7’:‘

1.
2. stair [ster] (n) () &5

3. hallway ['hol,wel (n.) ZB8 ; PO . £
4,

5,

£INBEIVEEINIION

4 stairs

across [0'kros] (prep.) B ; Fil
4 hallway

lobby [abi] (n) A& ekl

e

Your package weighs H

it wiy cost

letter

@A § Parcel
: i Message
.................... ¢ postcard

#t Conversation HfEEZEHTE I :
| SHHARRIRLE MR S SRR
P R EIERARS IR

Gl'vaEen eXpecting
¢ waiting for

Came f
3 aryou earlier thig form;
mg_

LRt 1 B 2 AR
 EREEIHE
EEBAERRIER
| RSB TARAMN
P gEEEn ’

WO RIS,

i Onegram, @
:: 250 grams, v
¢ Oneanda half kilos,

-

f}fSNTdo”ars
: treeeurgg :
¢ fiveys dollars tosend it by airmaif

' o




P T Y

Role Play

3 E i“/ﬁ_\‘\%ii_ﬂfkli’jﬁmﬂ'
EPE E}Eﬁﬁbjj

F .
...............................................

H
H
H
H
H
:

Practice the following conversation with a pariner. Replace the phrases in
colored font with ones from the conversation bank.

-

J

i Conversation Bank
@ * Charles Jones
Guest Receptionist « Mary Zhou
e Martin Price
(© Good afternoon. I'd like to check in, *Trina Long
please.
e three nights
(1) Of course. The nameis . .. ? * four nights
* one night
® Morris. James Morris.
Q Ah, yes. We have you booked for two * double room
nights in a standard suite. * triple room
* single room
(© That's right. * royal suite
Q Excellent. Here's your key. You're in o
Room 215. And the porter will help oon’T 322 L
h 5 * the King Louis Suite
you with your bags. R
(© Wonderful. Thank you. * Room 134
() oh, and just to remind you—checkout « checkout is before 10 a.m. on
on Friday is before midday. Thursday

e you have to be out of the room
by 11 o’clock on the day of your

() Enjoy your stay! departuref
° e checkout is no later than ten

thirty on Monday morning

(©) OK. No problem.




More Expressions & Intonation
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. E’ = nﬁ DD%@%E*Q Ea E R: Receptionist  G: Guest
D SEBTHEE :
: GEN- T 3 * Are there any vacancies for * Yes, there are plenty of” spaces.
J G . tomorrow’s full-day vineyard' Would you like to buy a ticket? R
§oo\occ:..ooocco..ooo=o£o=o oooooo c_ ..... ; . tour? *|’m50rry_ThattripiSfU”_
| B PRIREREER :
Eu&%ﬁ%uﬁE%’s ....... - 8 foraduts and
P oagm 3 * It's NT$400 for adults and NTs200
P REBARTEMAN , o
: S 3 G- * How much does the half-day city for children. ‘g
: AREE : | tourcost? * Adult tickets are NT$400. [
Children’s tickets are NTs200
* Yes, everything is included in the
* Does the price of the trip include a N rything
rice.
G tickettothe top of Taipei 101? P : ) R
) ] ) * No, the price only includes
#Is lunch included in the trip?

transportation.

o . * Yes, that’s included in the price
G- * Does the trip include basic travel
| insurance?

* No, but you can purchase’ basic
insurance for an extra NT$100

@ ArrangingaTaxi
 MAETBHHE
§ Bﬁiﬁﬁﬁlﬁg ’ 1/\$&Eﬂj E

* | have to be at the airport by
mEEEGBESE. | o

* I'll order a taxi for you for 8 a.m

That should get you there in
) plenty of time. L
9 o’clock tomorrow morning rR
: ) * Yes, or we have a free shuttle
.................................... Can you arrange a taxi for me?

bus* that leaves every half an

ur. Would you prefer that?

c‘ \00S5€ one ¥ W rt cor wer Ohon.
ort € 5
O* ‘he L |P§ be‘o ﬂnd \'\dVe a Sh

student @
dent @ TR is o guest who wants
Sryaen
a e

— &  tobookadey 1P
is a conciergs: Y

150
price: Adult NT$300 Ch\ d N\T:'
+ Includes Tour Guide & Temp
trance ~
ir;r:ch & Dinnef not included

- Price: Adult $15 Child $5
< tunch included
-Eﬂrance 1o Outlet Mall $10
(not included)
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EXERCISE

‘ Read the questions and statements and listen to
SR theresponses. Check (V) the correct answers.

P T T T

ﬂ True (T) or False (F).

1.9 |@ You fill out a registration card with your personal details.

™
g
3
-]
2
£
£
i

1. What time do I need to check out tomorrow? _
) _ _ 2.© | ®  Anitemized bill shows the cost of each individual purchase.
® ® © o |
3.0 ‘ @ A four-digit passcode is a word with four letters.
2. I'd like to check in, please. The name is Jones. o
- p - - 4. If you send a letter by domestic mail, you send it out of the country.
‘\A)[ kB)‘: '\C>|: @_:‘ 0307 i W ¥ Y-
5.Q ‘ () ‘ ‘ If you deduct a charge from a bill, you remove the charge completely.
2. There's a NT$300 room service charge here, but | | didn't order
anything. o . .
Fill in the blanks using the words provided.
@‘ ®| @‘ ) | ——
on for sign receipt send
1. We have you booked two nights in a single room.
4. Would you like to send your package by airmail or surface mail?
® l: ® I: © l: ® :‘ 2. Please read the waiver and then your name at the bottom.
3. Putthe charge _ my company card.
4. Itwill cost NTs40 to this letter by airmail.
5. Where can | store my valuables?
Y 5. To retrieve your items, you'll need to present a and photo ID.
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Receptionist E 2 Guest
A guest arrives at a hotel reception. He has booked o room and wants fo check in.
The receptionist greets him politely and takes his name.

HREANEEREEE - (IR T —RIER - BaE - iEEA AT & o

Good morning,’ sir.
BR - KE-
Good morning.
BR-
‘Welcome’ to our hotel. What can 1 do for you
today?
EOKEEARRS - SREMHERERBBOMRT
T'd like to check in,’ please.
HEWBEBER » MIAMR -
OK. Could I have your name, please?
oFeY - FARAR 7
Yes. It's Peter Jones.
AP - BARAS - IBHA -
[The receptionist jfinds the booking on the computer.j
Thank you, Mr. Jones. Please fill out” this form.”
(GEEASEBIEEDET RN - ) BT - BIRSLE - BRABEHRE -
OK. [The guest fills out the form.]
o (BEHERRE )
Great! Here’s your key.
You're in Rocm 20. Enjoy your stay.®
KEFT | EREAMR o BE 20 3R - IEEBIRIR c o ooveccscccccace .
Thank you very much.
FERHBIR -

P>
¥,

DGO LD DOD

D ¢

You're welcome.
TER -

£
¥

BEHE

........................

H2BIR

TERE TIFNEEZ BREME AT » I

iR AROEIR - RRRHIERARBRER

AMRRENEEES  EBHELERAEN

BESH -

O ABMERAWRBITAEE -

O TRIEGFEARNEL AN « 58%R0H
BEAERARIR RS

O REHFEHRNES  BEEATABET
LURGE -

BPRE
OEEED | ATTHNELENRTEAE

EERESINERIEREER - WERFBS
FHSEH -

Q: Have you ever checked into a hotel in
Taiwan or abroad?

Q: Did you have any trouble when you
checked into the hotel? What kind?

Q: How did you feel when you talked to
the hotel staff?

O ETHBERN - AMERPERERRE
RE > BREFE  EARBEOLD  AFE
A BHERBMEAENRRE

O BARRSEBTERMAEZS » HEH
FERSE T RAPFS UL RR - BRI
XAPERRERNRES  EREFLUE
e BB A S SRR RIS LA ST ©

| EEERRAT & 7

{ wisei )

© arrive at/in + place #EIZXE
arrive RARNEFE - FEAREENFT
A - BiRAAWHRERISH in - &
R ~ BRES/MBTERIA at » g0

* Please call me once you arrive in the
States.

* We will be arriving at our destination
at around six p.m.
@ What can | do for you?
= How may | help you?
= Can | help you?
= Is there anything | can do for you?
DUEBRAMBTEANME  AMHS

© Could | have your name, please?
= What is your name, sir/Ms.?
= Your name, sir/Ms.?
TERRBHMEF AR RF - %A Could
you...?y » [LAIALL "Canyou...?, 3%
HriE ARG ENER

@ Please fill out this form.
= Please fill in this registration card.
A EEEEE fill out HATLL fill in {07 - 250
ZEX A fill out » FRIEXAIZEA fill
in o Lk A BB ATLIR - ARA MR
4 : TPlease fill this form out.; °

BEEAMERES  BEAREATAEE

(registration form/card) » 282 EZH
BAT - B0 : RER 1B ok B
HRGE - SEWE  AZAS BEAH-
HRSREIREER -

.......

.
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L 1|
| NBNEFE S higher ranking person ( rauF*f Q | |
| w5 A) # lower ranking person (A& B oA

“ SREENERE Filsl% A Mrs. Thompson | |

_ = 3 || g 2 9@&/‘5&
o s 5 - REASIE Mr. Wang 2H® | | sarkE
| eHmEEN R | e

| st - B - S48 Mr. Wang M MrS. ||
| = ; |
| Thompson =B © || N
o \

ER M This is .
BREA) o NEFEEAE MRS

© How do you do?

sesescsccse

| =D

“\ @ NRMARE " H)
i " How do you do?, BIRER » 5 “‘

BA—HBAEA wEEaER Niceto “
Flt's a pleasure to meet |

AR RS
meet you. s S

you.y Eﬁ’ﬂﬁ%ﬁﬁﬂx%@iﬁﬁa’ﬂﬂ |

| @3FIE1§E’9%% » Rk
BB “ -
| .
ioyi ur stay so far? | « This is Andy. He
ez;@?ﬁegjjg%é;ﬁﬁﬁ Y k- INiEis ‘\‘ coworker.
GGG

FEERHOEA AR SoMB AL Thope |

s 3 « This is Miss
SHWEE | LU I REAREAEE concierge.

B EE S flgn - \“
« If you have any questions, please ‘
contact our front desk staff. ‘

o If you need anything, please feel free | |
to dial the front desk.

5 bt
(@ Have a nice day. \ o “ \“ 2 ;;;]s;;hi
%ﬁ%éﬁﬁ%éﬁ%ﬂiﬁ%ﬁ%ﬁ%n {10 | |

LR SE |
%ﬁ%&%a%?éﬁ@i%ﬁﬁﬁﬁﬁ&ﬁﬁﬁ o | |
« Have a good/nice day. ||
« Have a good/nice evening. |

« Enjoy your stay. [
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(3]

to/ AR B ) .
PALYZ VAE 2
..E
L (8 St

| sATUA " He/She is...1°

O first name (& F )

‘s my colleague/

« This is Jennifer. She is my best fri

gtwR  EARBIENE] |
! BT : |
Greet hotel guests
@E)\%ﬁﬂ]ﬂ?@ﬂ%ﬁﬁiﬁiﬁ% s RBERE |
RIBAREREA |

el quests with queries :

ecssssesscscscsse

FRNBAZEE \
=

end.

. R = ek
you enjoy your stay with us.s ° | @ rmamni =B FERASANER
‘ .
i don't | - T e
© If you need anything at all, please “‘ + This is Laura Anderson. She is the ke
hesitate to ask. e | regional manager. .
o ABIEE BT mEsREE | W, She is the hotel __.*

.

(2] JXT?@?E@E%%AEE‘JE{&%‘E%W ’
?ﬁﬂmﬂu%ﬁﬁﬁﬁ?ﬁ%ﬁ%i?&ﬁﬁg :
* lobby attendant R FRFS 8
° porter 7% §

room attendant % 4 #g 7
valet ja £ A g

security guard 4
doorman 115

reservationist 37 5 g

e — 000
O HFBBLEARMA—E » o
e e BELEEITE |

TRE S

O BERGREES - g EREes s
BRRBR LRSS SEE
e IS BRTRB R .
ARELA AT 25 St 2 B -

O BRSBTS - wm TR saRS
ERTERNRERR © BB 15
BT - RiBseA B g -

e RARL
il -
AR E SR 2

| I D A T | Ty —
IR HRE AR 0 . I 4 o “
wRkETOEE. o

R TUF S ‘
wF o
IR TN
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RS Hh 2 o R4k AR \
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BT > Wi TEAERE
HUERE RS
3 o
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secesecesesesesesesesecscesssssscscsssssssesesessseseseses

ceseses

swoesselecssssscccssene
Secssccecscsscsccssccace

ERERFTRBENFML
ol BMTERER » SERERES ©

ecesesesesecssesscscsesesesesesssecssssscseses

cecsecens

secsesssscsses

cesed

O pmmpnms . | o Rot-

- AR -

Guest Services BZHRHS

* room attendant % 5 fit# &
* laundry presser & T A
Ve A2 . * linen sorter &4 5 # §

STt ek AL « tailor (£AEBR) Hetss
PEeeeHipR: seamstress - # 4 £
+Solong. carpenter K&

engineer 42 ¢

plumber &% T

resident nurse i /5 3% +

- fREH

* Bye-bye.

- See you.

« I'll be seeing you.

* I have to leave now.

- Take care. - Good luck.

secesecssscsesesscscsesesscsostsssssseseses

-+ €ED

© EEETE > AMALARBE ARBL
B LHOIRE IR KB
SEARBHEHEMEARR » B
IR -

Entrance & Lobby A QERA B
« security guard 4

* doorman %

o valet iR AR

* porter 173 §

+ lobby attendant X i 1 &

O BEREED RMA—ME
BEVE - WRREHE

B AT RS

BAETA

RHMAITE » DI REZ
OFEENBER - it

Front Desk A
o clerk JR75 B

hotel greeter % §

operator 34 &
reservationist 37 5 &

assistant B 52

front desk assistant manager 77 &) 32
« front desk manager #f 4k 4232
Restaurant

« banquet chef 5 & Bt fF

« pastry chef a5 it 7

* line cook A% B T

L ———

EXERCISE
Read the questions and listen to the answers.
Check (V) the correct responses.

2_You're Tony, right?

— g o] o¥

\ 1. Where are you from?

av o ©J oL

4. How may | help you?

i . Simmonds, my boss. ihe -
3. This is Mr. S ® © j UD\‘Z

s ®Y ©_] a0

6. Are you new here?

B | © 1 Ve

5. Great to meetyou, Steve. Are
7 ® € B &
&v & © 190

2. Are you enjoying evarything so far?

+t's your name?
7. What's y s By oL

ol o oL

¢

D

1% I\
: B B 1 5 3 ST S o SO
= N RRENYh RER
BIEREEIE - S ERE R -

secesecccscsesesecsssesesecscsesesesesscsesesssessoses

sesceseboscscecdle

Word Bank

1. pleasure ['rleza] (n) itk
2. small talk [smal tok] fas:
3. have to [hev tu] g

4. take care [tek ker] fRiL

Intonation Quiz: Listen to the MP3. Draw a 7' if you hear a rising intonation and a ™y
if you hear a falling intonation.

el N
2, N

sesecscscscscscsesesesesesesesesedosssscssssscses

My name’s Mark. I'm from Canada.

| have to get back to work now, but I'll see you later.

With a partner, complete the dialogue. Then switch roles and practice the
dialogue again. Sample answers have been provided for you.

% Student @ G Student @
is starting a new is his/her new
ﬁ job at a hotel. . = coworker.

) Hit r'm John. I'm the new receptionist ,
 Hi, John. I'm Maggie. I'm the concierge  How do you like it here so far?
Q It's great. Everyone's very friendly.

(3 'm glad you like it here. Sorry, | have to go, but it was lovely talking to you.

W Where are you from? {REBEBA? |

M (A)Japan. A ° |

) 'twas very lovely talking to you

2.

W You're Tony, right? fRERTE * HWiE ?

M (A) Thanks, and you? EEl @;i?
is is John. BEAIE | (B) Everything's great. j}]:m céﬁ
(B) This is John. TwxER o “ PR s
e WElc'omeb = | (D) That's right. And you are ... ?
(D) Goodbye. 5. © | LT

| 4.
3.
hell u?
ic is Mr. Simmonds, my boss. | M How m?gl geqeg;% B
M ERmm 3 © | HHERRRTNE
e ‘ ) Nice to meet you: B’
R (RE ° | W (A) Nice F bt ‘
" Lalk t: Y;Z:C;Z:‘zgi; ° “ (B) Great, thanks. ;Zzﬁ,%,%
(B) How do (=2 . !
(€) I'm from London. BAGIOR “ (@} Szelic;utoaceh e
(D) Is he your boss? fhRARERE ? | (D) I'd i

| 6.

Steve. | W Are you new here? fRATRENE ?
W Great to meet you, 3

Pk  REERHMA | w (s And you? #1982 .

QR A | 8) Good afternoon. F% °

B2 Bk ( :

B \:\‘0‘1';02' ;r;?i” S ‘\ (C) Thanks for your help. &
(B) Not ba &

-~ | Yes, it's my first day.
(© And yourself? FB{E ? | O Sk semm—R (LH) -

5.

(D) 1 don't think we've met. |
wERMBLRBL

7. |

W What's your name? fRUAHERT ?

M (A) | have to go. REET ©
(B) I'm the new receptionist.
REMNEEAR
(©) I'm Jack. BB ©
(D) You should meet Jeff.
BWTHK -

ecesesesscscscsccsssoscscse

| M Are you enjoying everything so far?
| Bl ALRESIE—Y) 5 7

| W (A) Can 1 get you anything?
BB ?

| (B) Yes. Everyone's very nice.

| 2t AFHPRME ©

| (C) 'm here if you need Te,

| EBBRICEAESE
‘\ (D) Who is she? MR ?

|

|

tesesesescccsccsee

wKTIoy

sonsome e o3 spesamon Gursmpesnun () s..o..,..mh.;m-“_w9<

25
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Part I SiEl755 S—

IREMORE A RS
?Alﬁﬁ RHPEE
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BABIREFEEE) ARE

AR B9

% 5 E— [RIR%EE] Unit5 FEZE

jeE=1
Listening
Part I. Pictures (10%)

[MP3] 21 [mP3] 22
1. 2.
- Py pe—
|wenesa | FamilyMart

Part II. Best Response (15%)
[MP3] 23
3. (A) Yes, it’s the nearest one.
(C) Then turn right at the next street.
[MP3] 24
4. (A) Yes. It’s about a 5-minute walk.
(C) Thank you very much.
[MP3] 25

5. (A) You’ll see the department store.

(C) The museum isn’t far away.

(B) No, you should take a left.
(D) Yes, there’s one down the street.

(B) You will come to a bank.
(D) Yes, the hotel’s restaurant is good.

(B) There is a bank close by.
(D) There’s a market on Main Street.

Part II [ 2 |-

| SrRREESAE B
SEENERE -

.
.......................................

!
o)

Part II. Best Response (15%)

mp3] 23
[ __3.(A)Yes, it’s the nearest one.

(C) Then turn right at the next street.

mP3]) 24 )
‘ 4. (A) Yes. It’s about a 5-minute walk.

(C) Thank you very much.

MP3) 25
[ 5. (A) You’ll see the department store.

(C) The museum isn’t far away.

(B) No, you should take a left.
(D) Yes, there’s one down the street.

(B) You will come to a bank.
(D) Yes, the hotel’s restaurant is good.

(B) There is a bank close by.
(D) There’s @ market on Main Street.
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})ELEEIFI ﬁnnﬁx}#gnnﬁﬁ%#ﬁ% EEEE‘
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Reading
Part I. Vocabulary/Phrases (30%)

avenue modern corner exit block
6. 1d like to go to the art museum on Maple Street, please.

7. Guest: I need to find a drugstore. Can you tell me where one is?
Receptionist: Yes. Just the hotel and take a right.
8. Ifyou’re hungry, you’ll find many places to eat along this
9. Janet: Hi! Can you tell me how to get to a supermarket?
Clerk: Sure. There’s one about two from here.

Janet: Great. | can just walk there.

10. The newly-opened hair salon is located on the of Pine Street and Oak Street.
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Part II. Short Conversation (15%)

Receptionist: Good evening, sir. May | help you with anything?

Guest: Yes. I’d like to find the __11._ night market, please. I’ll be going there on foot.
Receptionist: OK. That’s easy to find. __12. You’ll see the night market on the right side.

Guest: Great. | also want to buy some books. Is there a bookshop anywhere?

Receptionist: No, there aren’t any in the area. The only one | know would take an hour to walk there.
Guest: That’s too far for this evening. Maybe I’ll go tomorrow instead.

Receptionist: OK. Do you want me to give you directions _13.  the bookshop now?

Guest: No, I’ll just get them from you in the morning. Thank you.
_____11. (A) nearest (B) straight (C) following (D) opposite
12. (A) You can get some dinner. (B) You’ll come to a bank.
(C) Just walk down Elm Street. (D) Are you walking?

13. (A) through (B) to (©)in (D) from
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Part IlI. Reading Comprehension (30%)
Receptionist:

Good morning, Mr. Clark. Are you enjoying your stay?

Yes, | am, thanks. | just need a few things from you, though.
Sure! What can | help you with?

Guest:
Receptionist:
Guest:
Receptionist:

Well, my wife would like a hairdryer sent to our room. The one in there isn’t working.
Guest:

1’1l have one sent up right away. What room are you in?

We’re in Room 817. Also, I’d like to get another key card made. | seem to have lost mine, so
borrowed my wife’s.

Receptionist:
Guest:
Receptionist:
Guest:

Not a problem. | can take care of that for you right now.
Thanks.

Is there anything else | can help you with this morning?
No, I think that will be it. Thank you so much for your help.
14. Who is Mr. Clark staying with at the hotel?

(A) No one. (B) His son. (C) His wife. (D) His mother.

__15. What has Mr. Clark lost?
(A) Aform. (B) A key card. (C) Awallet. (D) A city map.

__16. What will be sent to Mr. Clark’s room?

(A) A hairdryer. (B) Some food. ) His luggage (D) His drink.
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ceedecces
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