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If double-clicking doesn’t open the file, here is what

you can do:
If you are opening a file on the teaching CD, we recommend saving the file to
your computer first before opening it. Alternatively, you can open the

PowerPoint software first and use the “Open Old File” ( FIRIEE1E ) method.

Steps to open an old file:
1. Open the PowerPoint software.

2. Click on “File" ( #2828 ) in the top left corner of the window.
3. Select “Open Old File" ( FEENEERE ) .

4. Choose the slide file.

5. Click "Open” ( FRY ) .
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If the audio files are not playing, consider the

following solutions:
1. Save the files from the Internet or a CD to your computer before opening
them.
2. Media Playback Issues:
® Confirm that the slide files and the audio files folder are stored in the
same directory.

® When you encounter a “Security Warning” ( ZZ& M Z3 ) message,
ensure that you have selected “Enable External Content for This
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Session” ( EEE LFREERPRIEINEAZR ) .
If you are using a desktop computer, ensure that the computer’s audio

jack is correctly connected to the hardware playback device (e.g.,

speakers).

3. Transcoder Unavailable ( iS5z A A ) :

4.

Ensure that you have clicked “Enable Editing” ( B{A#&EE ) in the
"Protected View" ( Z{RERMRR ) at the top.

The audio files are in MP3 format. If you encounter a "Transcoder
Unavailable” ( #5288 A A ) message, consider downloading

QuickTime, K-Lite Mega Codec Pack, or another codec that is capable
of converting audio files to different formats.

Incompatibility or Uncertain PowerPoint Version:
The slides are created in Office 2010, and versions older than Office 2004
may not operate properly or play as expected. It is recommended to

upgrade your software if compatibility issues persist.
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